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DI RECTOR OF EMERGENCY MEDI CAL SERVI CES

(Competitive Class)

DI STI NGUI SHI NG FEATURES OF THE CLASS

This <class conprises an Enmergency Medical Services (EMS)
position in the Fire Departnment, the primary duty of which
i ncludes assisting the Fire Chief in inplenmenting EMS prograns,
policies, and procedures. The Director of Energency Medical
Servi ces observes, docunments, and reviews all aspects of EMS
oper ati ons; makes recommendati ons for maintaining conpetency of
all personnel perform ng EMS functions; provides adequate
trai ning; manages division financial and budgetary functions;
and maintains division records, equipnment and supplies. The
enpl oyee of this class exercises no direct supervision over the
line classes; however, the incunmbent directs the energency
medi cal services operations at the energency scene under the
| nci dent Command System The Director of Enmergency Medical
Services works with a high degree of independence, reporting to
and having work reviewed by the Fire Chief.

EXAMPLES OF WORK

Exanples listed below are illustrative only. They are not
intended to include all duties which nmay be assigned. neither
are they intended to exclude other duties which may be | ogqical
assignnents to this class.

Manages the operation of the fire departnent emergency nedical
services by assisting the Fire Chief wth the plans,
organi zation, and direction of equipnent and personnel wth
respects to EMS. Det er mi nes how energency nmedical services
operating units should be organized, along with nunber and
di stribution of such units, as directed. Assists with enployee
pl acenment within the division to maintain division strength and
efficiency of operation. Sets managenment polices, goals and
obj ectives for the EMS division. Makes or reconmmends policy
deci si ons such as types of equi pnent and personnel assignnments.
Notifies fire personnel of policy, procedure and adm nistrative
changes in relation to EMS. Keeps i nfornmed on nodern net hods of
energency nmedical work, and any local situations in which
energency nmedical services my be called upon to respond.
Studi es new |aws, regulations, ordinances, and court rulings
relating to energency medical services in order to incorporate
such into the operations of the departnment.

Provi des assistance with accounting of all nonies and assets
assigned to the Emergency Medical Services division, including
gathering information, preparing and submtting an operating
budget for the EMS division. Prepares budget cal endar, and
revenue and spending estimtes as directed. Pr epares
specifications for new equi pnent and recommends purchases of
such to the appropriate authority. Wites requests for grants
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and other special funds. Aut hori zes expenditure of funds
all ocated for EMS as directed in accordance with the budget.
Assists in the preparation of specifications for public bid and
t he bi ddi ng process.

Responds to fire or enmergency calls to direct the energency
medi cal operations and the use of nmedical equi pnent. Supervises
the transportation to and from the emergency scene or to an
energency care facility, including transporting famly nenbers
of wvictins. Provi des enmergency nedical care to the sick or
injured at the emergency scene, hazardous material incidents,
crime scene or in transit. Uses protective breathing apparatus
as necessary. Participates in the Incident Conmmand System
Directs operations pertaining to enmergency nedical services at
mass casualty incidents. Follows triage procedures.

Exerci ses direct supervision over subordi nate personnel who are
perform ng emergency nedi cal services at the energency scene by
del egating authority within expressed provisions for the nore
effective work of the division. Holds neetings with subordinate
fire officers for the purpose of receiving and review ng
reports, and dissemnating information on energency nedical
services. Evaluates an assigned wunit or individual fire
personnel perform ng energency nedical services work. Wites
enpl oyee evaluation reports. Discusses work perfornmance with
fire personnel who provides energency nedical services, and
t heir supervisors. Maintains discipline by counseling enpl oyees
with work problens, providing assistance and resol ving enpl oyee
conplaints and grievances. Investigates conplaints against
personnel perform ng enmergency nedical services and fornul ates
a recommendation for reply to the conplaint or action to be
t aken. Assists in the personnel recruitnment program as
directed, promoting a good attitude toward the fire service and
fire department operations.

Provides for regular enployee training at all Ilevels by
devel oping and inplenmenting an energency nedical service
training program for the department or by scheduling enpl oyees
for outside training when necessary. Sets priorities for
trai ning, including scheduling, |ocation and personnel. Conducts
formal training classes in enmergency nedical services operations
and in areas necessary to prepare personnel for certificationin
EMS. Uilizes informal training sessions or on-the-job training
as needed. Evaluates the effectiveness of a training program
by observing EMS procedures at the energency scene or by

reviewing results of training exam nations. Participates in
training exercises to practice acquired skills and |learn new
skills in areas of emergency nedi cal care and  basic
firefighting. Consults and works with all necessary nedical

prof essionals and experts to insure EMS training program neets
accept abl e nedi cal standards.

Manages the system of preparing, conpleting and maintaining all
rel ated energency nedi cal services records, reports, and forns,
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i ncluding personally participating or supervising departnent
personnel who participates in such. Determ nes what informtion
shoul d be included in EMS records and determ nes in what form
this information should be kept, insuring accuracy. Fil es
records and reports, and periodically inspects filing systens
and facilities. Reads conputer printouts, conpiles statistics
and assenbles information to wite narrative reports on any
areas related to the operation of EMS or to the training of
per sonnel . Revi ews offici al emergency nedi cal service
correspondence and responds by letter, phone, or personal
cont act .

Assi sts in the supervision of general care, mintenance, and use
of all related EMS equi pnent and property, checking such on a
regul ar basis to assure optimal operating condition. Provides
for the purchase and storage of all needed supplies and
equi pnment. Manages the inventory of equipnent and supplies for
the EMS division by reordering and di sbursing as needed. Meets
with sal es representatives to review products and nake deci si ons
on purchasi ng. Conducts nmedical inspections of and issues
i censes for non-energency anbul ances and anbul ance personnel.

Pronotes a positive public imge of the fire departnment and of
t he EMS di vi si on by conducti ng wor kshops or assisting in special
proj ects on energency nedical services and related topics for
the general publ i c. Conmmuni cates with other medi cal
pr of essi onal s and t he public, dealing with conpl aints, answeri ng
guestions, and discussing division operations or training.
Serves as liaison between fire service nedical operations and
area hospitals. Attends official nmeetings, nmeets with civic and
governnmental groups and delivers speeches providing assistance
regarding all matters relating to the Emergency Medical Service
of the departnent. Conducts tours of department facilities.

Perforns any rel ated duties assigned.

QUALI FI CATI ON REQUI REMENTS

Unl ess otherwi se specified, all requirenents |listed bel ow nust
be nmet by the filing deadline for application for adm ssion to
t he exam nati on.

Must neet all requirements of the Minicipal Fire and Police
Civil Service Law, including being a citizen of the United
St ates and of |egal age.

After offer of enploynent, but before beginning work in this
class, nust pass a physical examnation, the selection and
adm ni stration of which shall be authorized by the Appointing
Aut hority, designed to denonstrate good health and physi cal
fitness sufficient to perform the essential duties of the
position, with or without accommdati on.

Applicant nust possess one of the followng: high school
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di pl oma, general educational developnent (G E.D.)certificate,
hi gh school transcript, affidavit fromthe issuing high school,
associ ate’ s or bachelor’s degree, or college transcript, any one
of which nust indicate that graduati on has occurred or a degree
awarded. A certification of conpletion shall not be sufficient
to substitute for a diploma or G E.D. certificate.

Must possess a valid driver’s license.

Must have at |east five (5) years of full-time experience as a
firefighter or first responder.

Must possess certification as Energency Medical Technician-
Par amedi c.
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